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Introduction

ABOUT THIS REPORT
Most of the figures used in this report were
obtained from questionnaires completed
by 531 patients who have either received
an assessment or treatment from Ótologie,
either in-clinic or online via our telehealth
service, during the 2021 calendar year (note
these questionnaires are optional for patients,
so these figures don’t include the experience
of all of Ótologie’s patients). Other data
points were derived from Ótologie surveys,
completed by people living with tinnitus
across Europe, in 2021 and 2022 with 500
and 496 respondents respectively.

Attention

PROVISION OF TINNITUS CARE
Provision of tinnitus care varies from country
to country across Europe. One thing that
seems to be uniform, however, is the waiting
list. In the UK, 45% of patients waiting to start
treatment with a public Ear Nose and Throat
(ENT) consultant faced a waiting time of more
than 18 weeks, according to NHS Englandi.

Emotion

Tinnitus is a complex neurological
condition that involves hearing, attention
and emotion centres in the brain.It’s the
experience of hearing a sound with no
external source, commonly known as
“ringing in the ears”.
It’s estimated tinnitus affects 10-15% of the global
population. For some, the condition can severely
impact their quality of life. Despite its prevalence a
cure remains elusive. However, treatment options
exist which can help to reduce symptoms so
individuals can manage their condition.
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Hearing

In the Republic of Ireland, a recent analysis
by the Irish Hospital Consultants Association
(IHCA) found that approximately 77,000
patients were on waiting lists for public
ENT services. Through engagement with
consultant ENTs, we estimate up to 15,000
of these are people living with tinnitusii.
Additionally, a recent study also found that
more than 60% of GPs in Ireland reported
that they do not follow routine criteria for
onward referral of tinnitus patients and
acknowledged the need for access to more
specialist resources for tinnitus careiii.
This shows that an unmet need for specialist
care services for tinnitus exists which would
allow people seeking treatment to access a
diagnosis and treatment through their own
initiative or so they can be referred by their
primary healthcare professional without idling
on waiting lists.
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77k
patients on ENT
waiting lists
in Ireland

45%

of patients waiting more
than 18 weeks to
start treatment

Demographics
HOW LONG PATIENTS HAVE HAD
TINNITUS

SEX
Of the sample of 531 patients who presented
the overwhelming majority of them were
male (74.47%), whereas just over a quarter
of all patients are women (25.53%). This is
intriguing as a recent study, published in
the Lancet, shows that prevalence is slightly
higher in women than in men in EU countries
(15.2% vs 14%)iv.
The reasons for men seeming to seek
treatments more readily than women remain
to be seen, especially as the same Lancet
report found that severe tinnitus is more
common in women (1.4%) than in men (1%).

The distribution of treatment seekers into
these groups suggests that this condition
remains bothersome in people who have
chronic tinnitus for a short period as well as
those who have lived with it for decades.
While there was a relatively even spread of
patients across each of these groups seeking Patients are often told that they must learn to
live with the ringing in their ears so the longer
relief from their tinnitus, the most common
a person has tinnitus, it’s expected they’ll
group was those who have had tinnitus for
between 2-5 years (19.16%). This was followed be more likely to have habituated to it to the
point where they no longer seek treatment.
by 16.88% of the patients which fell into the
The data shows that this isn’t necessarily the
category of people with tinnitus for 5-10
case for everyone living with tinnitus for an
years.
extended period of time.
These were followed respectively by those
with tinnitus for 1-2 years (14.61%); those with it
for 10-20 years (12.34%); and those living with
tinnitus for six months to one year (11.36%).
One of the most important factors considered
by specialists when recommending a
treatment option for tinnitus is the length of
time a patient has had the condition for.

75%

Ótologie patients are male

AGE

problem in younger people as they enter
The majority of patients who presented in
these three months fell into the 40-49 (22.1%), their thirties.
50-59 (26.1%), and 60-69 (24.38%) age groups. The 70-79 and 80-89 age groups account
for just less than 9% of patients combined.
More than 6% of patients who presented to
It is expected in older people that they
the service were in the 18-29 age bracket
may have habituated to their tinnitus, but
and the 30-39 group accounted for 12.3%
the numbers show that enough people in
of patients. These figures tally with the
this cohort feel their tinnitus is bothersome
prevalence of tinnitus in people as they age
but also show that this condition is a common enough to seek help.

More than 20 years 9.42%

Not sure 1.62%
Less than 3 months 6.17%
Less than 6 months but
more than 3 months 8.44%

Less than 20 years but
more than 10 years

12.34%

Less than 1 year but
more than 6 months

AGE

11.36%

18-29
30-39

22.1%
24.38%

12.3%

6%

26.1%

40-49
50-59
60-69

9%

70-89

Less than 10 years
but more than 5 years

Less than 5 years but
more than 2 years

16.88%

14.61%

Less than 2 years but
more than 1 year 19.16%
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Treatment of Tinnitus
people living with tinnitus across Europe
carried out by Ótologie showed that 85% of
an effective
Prior to presenting, many patients will already people felt they had not found
v
treatment
for
their
tinnitus
.
have sought a diagnosis or help for their
tinnitus from a healthcare professional, which This could be due to several reasons. One
can be their GP, an ENT or an audiologist.
could be that many people may be seeking
treatment for the first time. This could
Of those patients who did present between
be daunting and with the historic dearth
October-December 2021, almost three
of evidence-based effective treatments
quarters didn’t visit an audiologist before
for “ringing in the ears”, this can be an
speaking to our specialist audiologist team
overwhelming experience.
(72.37%) while the remaining 27.63% had an
HELP FROM HEALTHCARE
PROFESSIONALS

appointment with an audiologist.

Another thing that may be off-putting for
those seeking tinnitus treatment are waiting
Consultations with ENTs seem to be more
popular as 65.23% of our patients had a prior lists, mentioned above. One could assume
appointment with one regarding their tinnitus, that the longer a patient must wait to access
healthcare, the less likely they are to seek it.
while 34.77% did not.
When it comes to presenting to their GP,
less than half of our patients (48.12%) had
consulted with their GP before seeking the
care from Ótologie (51.88% did not visit their
GP beforehand).
TRYING TREATMENTS FOR TINNITUS

ADOPTION OF TELEHEALTH
Even before the COVID-19 pandemic,
telehealth consultations were becoming more
commonplace. The pandemic only served to
speed up its adoption across most healthcare
settings. Our figures show that people living
with tinnitus are open and willing to have an
online consultation.

Even though most patients
present to a healthcare
professional with regards
to their tinnitus, by and
large, they don’t follow it
up with any treatment.

When asked if they have tried any other
treatments for their tinnitus before presenting
to Ótologie, just 31.83% had tried a treatment 43% of our sample set of patients* completed
their tinnitus assessment online, with
while an overwhelming majority of patients
the other 57% opting for a face-to-face
(68.17%) had not.
assessment in our Dublin clinic. This doesn’t
This shows that even though most patients
only highlight the continued acceptance
present to a healthcare professional with
of telehealth by patients but also shows
regards to their tinnitus, by and large, they
that telehealth can be used as a pathway
don’t follow it up with any treatment.
to tinnitus care that cuts waiting list times
considerably for specialist services.
Furthermore, a separate recent survey of

43%

online assessment
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57%
face-to-face
assessment
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What else affects tinnitus patients
WHAT OTHER TREATMENTS HAVE OUR
PATIENTS TRIED?
According to another survey of people with
tinnitus living in the UK, carried out in 2021vi,
the most common treatments people used for
tinnitus are sound therapy (41.7%), followed by
drugs or cortisone, hearing aids or cochlear
implants, and Cognitive

Behavioural Therapy (CBT), which remains
a recognised clinical standard of care for
tinnitus. 10% tried other treatments such as
holistic therapies or wax removal.

MOST COMMON TINNITUS TREATMENTS

15%

10%

Other

SLEEP
One of the most common disturbances
people living with tinnitus report is a
reduction in the quality of their sleep.
According to the British Tinnitus Association,
the reason people with tinnitus may get a
lower quality of sleep than those who don’t
have tinnitus is due to the shift from a noisefilled daytime environment to the quietness of
night-time which makes tinnitus noises more
noticeable and bothersomevii.
For patients who presented, a slight majority
of 55.38% reported that their tinnitus percept
affected their sleep quality while 44.62% say
that it didn’t.

CBT

40%

Drugs or
cortisone

41.7%

Sound
therapy

18.3%

Hearing aids or
cochlear implants
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HEARING LOSS
Age-related hearing loss is by far the most
common cause of tinnitusviii. Less commonly,
tinnitus is linked to hearing loss caused by
a blockage or ear condition that affects the
outer or middle ear and stops sound waves
from passing into the inner ear.
Regardless of the cause, be it age or any
other medical condition, hearing loss and
tinnitus often go hand-in-hand. More than
half of the patients who received treatment
between October and December 2021
(56.29%), reported hearing loss with their
tinnitus, while the remaining 43.71% did not.
Improving hearing loss can improve tinnitus
symptoms but the significant proportion of
people with tinnitus without hearing loss
shows a requirement for audiologists to
diversify their treatment options.

What we learned
Despite previously visiting healthcare
professionals about their tinnitus, many
people continue to seek treatment

Audiologist services could be
underused among tinnitus patients
when compared with ENTs or GPs

Both hearing loss and problems with
sleeping affect more than half of our
tinnitus patients

Men are more likely to seek treatment
for bothersome tinnitus, despite some
research suggesting the condition
affects more women globally

About Ótologie
Ótologie Tinnitus Care is an effective,
patient-centred service that provides groundbreaking tinnitus care to improve the lives of
people living with this condition every day.
Our team of audiologists and
psychotherapists have extensive experience
providing care to tinnitus patients using the
latest evidence-based treatments. We work
to enhance our patients’ quality of life by
providing them with quick access to care and
a personalised treatment plan.

Ótologie’s service streamlines the typical
healthcare journey for tinnitus patients,
offering them quick access to appointments,
which they can attend online or in-clinic. The
average waiting time, from October through
December 2021, for a patient to get assessed
by one of our audiologists after making
contact with us was just eight days.

Ótologie’s telehealth service provides care
to tinnitus patients across Ireland, the UK
and throughout a number of European
countries. The service streamlines the typical
patient journey, giving patients the choice
of completing all their appointments online
via video call, from the comfort of their own
homes, or in Ótologie’s clinic in Dublin.
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